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ORGANIZER’S LETTER

NEW PROJECTS, NEW DESTINANTIONS,
STEP FORWARD…

“Without the quality and outspread healthcare infrastructure we cannot build the full-time
tourism, so we gathered all interesed entities, presented real projects and possibillities, went
through the existing challenges and linked investors and partners who can make Croatia the
full-time desirable destination. “
INVEST IN ADRIATIC HEALTH, SPORT AND TOURISM
Dear associates, colleagues and friends,
Following the successful 2nd ADRIATIC HEALTH AND TOURISM INVESTMENT FORUM (AHT INVEST FORUM), I would
like to invite you all again to support and participate in the third
edition of the which I believe it will be even more interesting and
richer for the results of the projects we have presented in the
first two edition.
I strongly believe that we have opened the key issues and offered directions that health tourism as a part of the economics
in total should head to. Our ambition and actions will
continue immediately as we will try to prepare and
present the results and shifts of the already presented projects and continue our work until the
2019 Forum issue take place.
Croatian and Adriatic region health tourism will
be developing by combination of implementing
the new innovative products - medical wellness
as a new hotel offer and in order to maintain a
general good health condition, then creating a fulltime destination for the silver generation who
is a trigger for employment increases, and
last but not lease the building a new and
modern healthcare infrastructure that is
a precondition for a safe stay of people
at some place all year long. This Forum
focuses on the most important topics

for investors, entrepreneurs, government representatives, developers and designers, and provides solutions to interested
investors who want to change our living and working conditions
with us. With no quality and everlasting health-tourism infrastructure we can not build full-time tourism, so we gathered
all interested, presented actual projects and opportunities,
stressed out the existing challenges and joined investors and
partners who can make Croatia and Adriatic Region as a fulltime attractive destination.
During the year, www.adriatichealth.com will operate as a platform for presenting project coming from the world of health,
tourism and especially health tourism.
Please, join us and participate in developing the Adriatic
region as an full-time riviera of Europe.
Thanks in advance and I sincerely look forward to meeting
you all in October,
Cordially,
Miljenko Bura, MD,PhD
President of the Organising Committee, Medical Group ltd Founder, Vice
president Global Healthcare Travel
Council

FORUM HIGLIGHTS 2018.
Participants from the health and tourism industry
presented a number of investment opportunities
with prepared documentation, with project details,
their status, stakeholder’s interest and what’s
needed to accomplish to get the projects done.

Medical Group LTD
t: +385 1 5811 922
m: +385 98 288 891
e: office@medicinska-grupa.hr
w: www.medicinska-grupa.hr
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Although for the ultimate goal, throughout the
year, there is still a lack of infrastructure capacity
and a stimulating legal framework, these projects
started to move on.
Presented opportunities at the Investment Forum
are waiting for investors and can initiate not only
the growth in tourism, but contribute also the raise
of the entire Croatian economy.
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Present & Future

HEALTH TOURISM

in Europe

Europe has a long history of health tourism and high
status of wellness/spa tourism, including a diversity of
natural environments and resources conducive to health
tourism and a firmly established supply of spas and wellness facilities throughout Europe.
Also, changes of lifestyle in the EU population have boosted interest in health tourism.
3rd ADRIATIC HEALTH, SPORT AND TOURISM INVESTMENT FORUM

e

In Europe, the market for medical tourism has experienced
an exponential growth in recent years, which led to travelling
abroad for medical treatments as the price of European healthcare continues to rise and waiting lists are getting longer.
The main opportunities for developing health tourism are:
- significant proportion of citizens in the EU (33%) is willing to
travel to another EU country to receive medical treatment;
- significant proportion of citizens in the EU (53%) is willing to
travel to another EU country for better quality treatment;
- the significantly lower costs - prices in South East European
Countries can be half of what they are in Western Europe, or
even less, depending on the specific countries and procedures;
- medical tourists spend between $7,475 and $15,833 per
medical travel trip;
- while price is the main reason for Europeans to opt for medical
treatment abroad, quality is the most important factor in selecting
a destination;
- well-developed tourism and related infrastructure (tourist
attractions, accommodations, transport facilities, etc.);
- growing patient mobility (low-cost airlines, advancements in
information-communication technology, and shifting cultural
attitudes among the public about overseas destinations;
- the quality of healthcare in the EU (facilities, personnel, etc.)
is high;
- the European population is ageing - many European countries
have ageing populations, as in 2017 the share of citizens aged
65+ reached nearly 1 in 5;
- cosmetic treatments are becoming increasingly popular
as technical developments and innovations make cosmetic
procedures less invasive than before, which makes them more
accessible;
- produce and offer a complete travel package, including
flights, treatment, accommodation, transfers, an interpreter and
attractive pre- and/or post-treatment tourism activities…
European hospitals have led the world in medical research
for hundreds of years and still continue to lead in the realm of
medicine today. Eastern and Western Europe provide premium
healthcare and cater to both European and foreign patients.
France, Germany, Italy, Sweden and Poland are economically
important destinations for health tourism. A number of member
states (like Germany, Italy, Austria, Hungary, Spain and Poland)
are all in the top ten of the thermal springs market.
Finland, Bulgaria, Germany, Spain and Ireland all have a relatively high supply of wellness facilities in their accommodations,
while the highest geographical densities of health and wellness
facilities are found in Central and Eastern Europe and the Spanish and southern Baltic coasts. Large source markets for health
6

tourism include France, Germany and Sweden.
The attraction of Eastern Europe is its lower costs for standard
medical, surgical and dental procedures, with Hungary, Croatia, the Czech Republic and Poland in the lead. All of these
countries boast outstanding facilities in health tourism, as well
as magnificent landscapes and natural resources (e.g. mineral
springs) which positively influence the patient’s healing process.
For instance, Croatia profits from abundant thermal and mineral
sources, thalassotherapy centers, favourable natural and geographical conditions and wellness/medical wellness facilities.

The EU is recognised as a pioneer and one of the
cradles of wellness tourism. Many of the typical
wellness and spa resorts regions, like the Balkans,
have strong traditions in herbal and plant medicine,
a favourable climate and beautiful, even pristine,
natural environment.
Finally, health tourism is eligible for EU funding from the European Regional Development Fund (ERDF) (Directorate-General for Enterprise and Industry, 2016) because it helps develop
quality value-added products and services in niche markets by
mobilising specific local resources and by contributing to smart
regional specialisation.
Example projects financed entirely or partially by the ERDF include ‘Krimml Waterfalls’ and the ‘Hohe Tauern Health’ (Austria),
‘IT Spa tourism’ (Greece/Bulgaria), ‘Back-health centre of excellence’ (Germany) and ‘Revitalisation of the Brine Park’ (Poland).
In the EU, growth in arrivals was projected at 1.9% a year for the
period 2010-2030, compared with 2.3% recorded in 1995-2010.
As in the world projection, growth in the EU is expected to decrease over time, from 2.3% a year in the period 2010-2020 to
1.5% a year in 2020-2030.

A WORLD OF REAL POSSIBILITIES.

www.pbz.hr

In the long term (until 2030), the forecast on European outbound
health tourism is very positive and will grow further due to economic growth, especially in South East Europe.
7
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The list of concrete benefits of
implementation the
ADRIATIC HEALTH TOURISM PLATFORM:

Initiative
ADRIATIC HEALTH
TOURISM PLATFORM
Medical Group LTD (Croatia) developed the initiative ADRIATIC HEALTH TOURISM PLATFORM
– with aim to create and establish the conditions
for a quality and safe full time stay of tourists in
Croatia and the Adriatic region.
3rd ADRIATIC HEALTH, SPORT AND TOURISM INVESTMENT FORUM

T

he general idea of the program is to promote and develop the Adriatic region as the all year round destination for
tourism and health by stimulating and fostering the structural projects and concepts (health and tourism infrastructure,
new equipment and technology, organic production...), promoting sustainable development of health tourism (by creating new
senior residences and residential care homes i.e. assisted living facilities with health infrastructure related), encouraging and
promoting investments in education and creating new curricula
and nomenclature of occupations and education in health tourism, improving sports and leisure infrastructures, promoting the
integration of three health tourism components in the total touristic offer (medical tourism, SPA tourism and medical wellness)

and developing statistical data for all three health tourism components related to tourism in the European Union (EU).
It is important to promote and implement the activities that are
yet not sufficiently represented in programs of cohesion policy
- such as health and health tourism, an organic production that
can make multiple benefits, both for the states and citizens of
the region, as well as for the development of the Adriatic region
as a whole.
The Adriatic Health Tourism platform is focused on 7 priority
axes for the development of the Adriatic region and with the bigger financial framework of EUR 3 billion ERDF and EUR 800
million IPA funding with co-financing rate of 50-85%.

This is a concrete program for financing investment projects from health tourism area in the
entire Adriatic region. The idea is to include the area of health tourism in a separate program
from than can use for financing investment projects through the EU’s financial framework
from 2021.

“

The Ministry of Tourism appreciates and supports your
activities in stimulating the development of the health
tourism infrastructure in the Adriatic Region and wishes you
great success in the further activities.

“

Gari Cappelli, Minister of tourism of Croatia

“

“

We strongly believe not only for such initiatives provide opinion exchange and great
experiences that create the affirmation of potentials of health tourism in the
Adriatic Region, but also it is the base to build more quality offer which would
come as an additional motive for more tourists to come.

Pavle Radulović
Minister of Sustainable Development and Tourism of Montenegro

“

www.adriatichealth.com

Adriatic region as the full time Riviera of Europe is the main goal we are heading
to, and we believe it can be achieved by the integration of health tourism into the
European Operational Programs with the priority sections related.

www.adriatichealth.com

I wholeheartedly appreciate the initiative of ADRIATIC HEALTH, the platform
created by the Medical Group Ltd. (Croatia) to establish Adriatic and Croatia as
an investment-friendly destination in the EU.
Going a step ahead, the ADRIATIC HEALTH PLATFORM aims to integrate the Adriatic health
and tourism industry with the EU Cohesion Policy to secure direct funding for the realization of
health and tourism investment projects of this region.

“

www.drprem.com
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• Investments of 3,8 billion in the Adriatic region expected to trigger 7 billion euros in total
investments
• Implementing a new vision for the Adriatic region: Health and Wellbeing for Europe
• Creating new jobs in total health tourism supply chain: health, medical, tourism, technology,
education and organic production
• New opportunities and perspective for young people and families, including social impact
investment
• Boosting new investments in an organic production as a part of the Action Plan for the future
of Organic Production in the European Union
• Healthy aging for seniors in the Adriatic region and European Union by creating new senior
residences and residential care homes
• The instrument for stopping migration from Eastern Europe
• Promoting the health tourism sector as a strategic industry of the European Union
• Supporting collaboration between the actors involved…

“

We believe that Adriatic Health Tourism Platform can have a strong
impact on the development and increase the number of visits, guests
and consumption and subsequently it can contribute to the better
economic conditions and touristic results of Zagreb and the rest of
the Region.

“

City of Zagreb
www.adriatichealth.com
9
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Zagreb

Welcome to Zagreb!

Zagreb is a safe city whose doors are always open, a city with a tumultuous history
teeming with interesting personalities which offers high-class medical treatments
in modern private clinics. The Zagreb Health Tourism Cluster groups together the
most prominent Zagreb polyclinics as well as tourist operators.
Entrust your treatment in Zagreb to the best private health clinics and outpatient
clinics. In Zagreb you can find the health facilities with the highest European standard
where you can treat your illness.

www.zagrebhealth.hr

The center of medical
excellence

If Zagreb is your choice as a medical tourism destination, then what you’re getting, besides
quality, is competitive prices and an experience that the capital of Croatia offers.
3rd ADRIATIC HEALTH, SPORT AND TOURISM INVESTMENT FORUM

H

ealth tourism is one of the oldest
specialized forms of tourism, which
implies the exploitation of comparative natural and curative advantages
conditioned by a climate, with the services offered implying high professional
standards and quality, the aim of which
is to preserve and improve one’s state of
health and quality of life.
Today, with people suffering from stress
and with the quality of life declining, this
type of tourism has been gaining in importance increasingly. Alongside health
tourism, a modern form of medical tourism has also been developing, with Zagreb becoming a major medical tourism
destination.

QUALIFIED MEDICAL STAFF AND
STATE-OF-THE-ART EQUIPMENT
Qualified medical staff and state-of-theart equipment are a guarantee that the
services rendered will be of excellent
quality. Collaboration with all branches
complementing the offer of health tourism − ranging from healthcare institutions
to various tourist facilities, and hotel and
restaurant facilities − is extremely important.

NUMEROUS PRIVATE AND PUBLIC
POLYCLINICS

ZAGREB HEALTH TOURISM CLUSTER
Avenija Gojka Šuška 6, 10000 Zagreb, Croatia
Email: info@zagrebhealth.hr

www.zagrebhealth.hr

QUALITY, VERSATILITY AND PROFESSIONALISM

ZAGREB
Medical

www.zagrebmedical.com
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Improvement and modernization of existing business Web sites of the beneficiary MEDICAL
NETWORK ltd. which promote the health tourism services of the partners of MEDICAL
NETWORK Ltd.

This project is co-funded by the European Union from the European Regional
Development Fund
The contents of this publication are the sole responsibility of MEDICAL NETWORK ltd.

Numerous private and public polyclinics
and healthcare centres with professional
staff offering exceptional quality services
at competitive prices make the capital of
Croatia a centre of medical excellence,
whose proximity to large tourist markets,
excellent traffic connectivity, as well as
the services on offer that satisfy even the
most demanding clientele make up Zagreb’s comparative advantage.
Most health tourism services rank high in
added value, and the joint action of the
healthcare and tourism sectors helps create the conditions for the development of
the City of Zagreb as a medical tourism
destination.

www.infozagreb.hr
Find useful
information and
interesting things
about Zagreb!

in enjoyable walks, Zagreb’s interesting
architecture, countless parks in the city
centre, pedestrian zones and the city’s
atmosphere.
Zagreb’s exceptionally beautiful and
charming surroundings also have much
to offer − from rich vineyards and wine
roads, through fascinating museums, and
medieval and baroque castles, to many
health spas. The Naftalan Health Resort
is only a half an hour’s drive from Zagreb.
Being the only one in Europe and the second most famous oil resort in the world,
the Naftalan Health Resort abounds in
rare and powerful, natural therapeutic
agents − medicinal oil, naphthalene and
thermomineral water.
If Zagreb is your choice as a medical tourism destination, then what you’re getting,
besides quality, is competitive prices and
an experience that the capital of Croatia
offers.

The capital of Croatia is one of the leading
destinations in this segment. It is worth
pointing out that Zagreb boasts a number
of other facilities throughout the whole
year that complement the offer of health
tourism, thus creating added value of the
experience as a whole.
UNLIMITED POSSIBILITIES
Zagreb offers unlimited possibilities: you
can visit various music performances
and theatre shows, art galleries and museums, sporting events, take pleasure

HOW TO REACH
ZAGREB?
Arrival by plane
www.zagreb-airport.hr
Arrival by train
www.hzpp.hr
Arrival by bus
www.akz.hr
Arrival by car
www.hak.hr
11
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WORKSHOPS

Future of Global Healthcare and Medical
Tourism

The Forum offers unique opportunity to learn about health tourism trends and tools.
Simultaneous translation (English-Croatian) is provided.
3rd ADRIATIC HEALTH, SPORT AND TOURISM INVESTMENT FORUM

Speaker: Dr Prem Jagyasi

DAY ZERO Sunday
20th October, 2019
14:00 - 19:00 p.m.

Medical Tourism is growing at a rapid pace while offering enormous opportunities to
key stakeholders; however, it is a complex industry with a mix of services of varying
spectrum for the target market characterized by various geographical and vast cultural
differences.
WORKSHOP #1
DEVELOPING INTERNATIONAL PATIENT INFORMATION DESK OFFICES
AND SUPPORT SERVICES

Conductors:

“

Emin Cakmak

This Forum is one of a kind of events in medical
tourism industry which only focuses on medical
tourism investment and funding. This event is a
MUST event if you are into medical tourism industry
because I will doing two workshops and speaking
about future of medical tourism industry and we will
be exploring amazing topics.

About Dr Prem:

“

MD & CEO – Dr Prem and Associates | Founder – Dr
Prem Web Magazine Network
Author – Medical Tourism and Wellness
Tourism Guide Book
Dr Prem Jagyasi is an award winning strategic leader, renowned author, publisher and highly acclaimed
global speaker. Aside from publishing a bevy of life-improvement guides, Dr Prem is also author of Medical
Tourism and Wellness Tourism guidebook.
He also runs a web magazine network of 50+
niche magazines that attracts millions of
readers across the globe.
Thus far, Dr. Prem has traveled
to more than 65 countries, addressed numerous international
conferences and offered his expert services to more than 150
international organizations.
He also owns, operates and
leads a web services and technology businesses, supervised and
managed by his eminent team. Dr Prem further takes
great delight in travel photography.

Please visit him at www.drprem.com
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Founder and honoray chairman, Global Healthcare Travel Council, Turkey

Dr Prem Jagyasi

Founder, Dr Prem and Associates; founder, Dr Prem Web Magazine Network, India/UAE

Dr Magdalena Rutkowska

President, Medical Travel Partner, Poland

WORKSHOP #2

DIGITAL MEDIA MARKETING IN GLOBAL HEALTHCARE AND MEDICAL
TOURISM

Conductors:

Dr Prem Jagyasi

Founder, Dr Prem and Associates; founder, Dr Prem Web Magazine Network, India/UAE

WORKSHOP #3

MEDICAL WELLNESS AND PREVENTIVE HEALTH CARE PROGRAMS
(“LIFESTYLE MEDICINE”) AS AN INNOVATION IN THE HOTEL’S OFFER

Conductors:
Dr Lutz Lungwitz

President, German association of Medical Wellness, Germany

Dr Tomislav Majić

Founder, Cardiac Rehabilitation Center at Smarjeske Spa, Slovenia

Dr Mladen Golubić

Medical director, Center for lifestyle medicine, Cleveland Clinic, US

19:00 - 21:00 p.m.

WELCOME RECEPTION
13
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PARTICIPANTS

Guests and experts from all over the world...
The 3rd AHT Invest Forum brings together domestic and international investors, tour
operators and agencies, global healthcare organizations and financial companies.
3rd ADRIATIC HEALTH, SPORT AND TOURISM INVESTMENT FORUM
Donat Mg – clinically proven regulates digestion

Barrage is a fintech and blockchain company, specialized in delivering unique, reliable, and personalized software solutions and bringing digital innovations to financial
business.

COMPANY NAME:
Barrage Ltd
ADDRESS:
Zagrebačka 1, 31 000 Osijek
Croatia
T: +385 91 38 47 847
E: contact@33barrage.com
W: www.barrage.net

Atlantic Grupa is a Croatian multinational company whose business operations include the production, development, sales and distribution of consumer goods with
simultaneous market presence in over 30 countries around the world. Donat Mg is a
natural mineral water with over 400 years of tradition that moderates problems of modern life. Donat Mg is richer in magnesium than any other natural
mineral water*

COMPANY NAME:
ATLANTIC GRUPA
ADDRESS:
Miramarska 23, 10 000 Zagreb
T: +385 1 24 13 900
E: grupa@atlanticgrupa.com
W: www.atlanticgrupa.com

Donat Mg has a beneficial effect on the digestion and its high
content of hydrogen carbonates can help relieve heartburn.
Donat Mg’s effects on digestion were confirmed by the latest
clinical research*. A clinical study was conducted by the
Analyze & Realize GmbH Institute from Berlin, Germany.
*The examined comparative results include all recognised
natural mineral waters available on the market and registered in the EU.
* Safety and effectiveness assessment of Donat Mg® natural mineral water with regard to bowel function; randomised,
placebo-controlled, double-blind clinical trial – published in
European Journal of Nutrition

COMPANY NAME:
Blackard
T: +1 (972) 540-0304
E: info@blackard.net
W: www.blackardglobal.net

For further information: www.donatmg.eu
Sava Turizem d. d. is the largest tourism company in Slovenia. Operating as Sava
Hotels & Resorts, it combines six tourist destinations:
•
•

COMPANY NAME:
Sava Turizem d.d.
ADDRESS:
Dunajska cesta 152, 1000
Ljubljana, Slovenia
T: Booking:
+386 4 579 16 00 (Bled)
+386 2 512 22 00 (other destinations)
E: rezervacije@shr.si
W:www.sava-hotels-resorts.com

•
•
•
•

Sava Hoteli Bled (SHB), offering a beautiful view over
lake Bled with an island and a castle and the image
of alpine paradise
Terme Ptuj, perfect for active vacation and total relaxation
Terme 3000 – Moravske Toplice, with unique
black thermal mineral water
Health resort Zdravilišče Radenci, with natural mineral water and a modern cardiovascular medical center
Terme Banovci, offering great place for family
vacation
Terme Lendava, rich in the power of nature and
green paraffin water

Part of the company is also Sava Medical with four spa and health resorts and the
Medical Centre Cardial Ljubljana. Their approach is based on health, beauty and inner
peace, combined to give you an unforgettable experience.

Enjoy the hospitality of Sava Hotels & Resorts and have an unforgettable experiences!

Being a quality-oriented development company, we strive to adopt new technologies,
maintain high standards of custom software engineering, and distributed ledger technology utilization. We also explore ways to leverage artificial intelligence and data
science for constructing state of the art and digital platforms.
Barrage is dedicated to the continuous improvement of business by educating its employees and engaging the best human resources on the market to ensure a constant
inflow of new knowledge and experience.
Since 1981 the Blackard Companies have been responsible for the development of
over $2 billion in real estate assets. Much of the company’s history was focused on
master-planned communities—the firm has delivered over 15,000 single-family home
sites in over 30 communities.
Blackard has also developed a variety of commercial projects including large office
parks, manufacturing facilities, retail/restaurant centers, schools, hotels and resorts,
marinas, and golf courses. In conjunction with these developments, the firm has also
planned and executed major corresponding infrastructure projects, including water
and sewer treatment plants, rail systems, and bridges.
The company’s immense and comprehensive knowledge of real estate development
sets it apart from all others as they are dedicated to involving all aspects of the natural
environment in the overall purpose of the development project. Few other development firms employ the hands-on and detail-oriented approach that Blackard has so
well perfected.
Unwavering attention to detail and craftsmanship, respect for the communities and
the land served by the company’s projects, and a hands-on approach to property
management ensures that every Blackard Global venture maximizes outcomes for the
people living in our communities, investors, buyers, and tenants.
In the early 2000s, following an investment in the small nation of Croatia (a nation
which is based largely on village life), the firm broadened its focus and began pioneering a philosophy of real estate based on its founder’s idea of developing contemporary
self-sustaining villages.
This philosophy has been named ‘NeoRetroism’ and represents the furthest evolution
of modern real estate development—one in which people have diverse choices for
how they live, work, and get around in their community. The first example of this NeoRetroism philosophy can be seen at the Adriatica Village near Dallas, Tx.
Blackard Global is now the world’s foremost developer of modern-day villages, actively advocating for communities which better serve the needs of their villagers across
the globe.

I highly recommend stakeholders in medical tourism to participate in this forum
that would make medical tourism industry sustainable.

“

Looking forward to some exciting investment projects in AHT
Investment Forum 2019. Wishing them all the best!
www.drprem.com

The Foreign Investors Council in Croatia (FIC) was founded in January 2012 by eleven
companies with the intention to start a constructive dialogue with the Government and
other stakeholders in Croatia on how to improve the unfavorable business climate in
Croatia, which adversely affects both domestic and foreign companies.

All destinations offer a wealth of memorable experiences: you can take advantage of
top services for health and well-being, enjoy an active holiday in any season, have fun
on golf courses or relax in one of many thermal water swimming pools.

For the last 130 years, care of the condition of the heart has been taken in Zdravilišče
Radenci, the youthful glow of your skin in Terme Lendava and the ease of physical
activity in Terme Ptuj. In Terme 3000 – Moravske Toplice guests are reinvigorated by
the unique black thermal mineral water.
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“

We are a team of creative and talented individuals who build reliable, and UX oriented,
custom-tailored software, high-efficiency data centers, and provide round the clock
application and customer support.

COMPANY NAME:
Foreign Investors Council in Croatia (FIC)
ADDRESS:
Hondlova 2/10, 10 000 Zagreb, Croatia
T: +385 1 7999 982
E: office@ficc.hr
W: www.ficc.hr

While there are other organizations that are advocating the same or similar approach
as FIC, we believe that international companies that do business in Croatia, with their
views from abroad can contribute positively to the policy debate with the aim of achieving faster and more sustainable economic growth.
As a business association FIC is determined to contribute to creating a more investor
friendly environment in Croatia and a more favorable climate for business in general.
We believe that FIC has the right structure and strength that arises from the size,
importance, knowledge and skills of the biggest corporates that operate in Croatia.
15
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COMPANY NAME:
LUXHEAL
M: +1 (240) 286-5953
E: info@luxheal.com
W: www.luxheal.com

COMPANY NAME:
Association of Croatian American Professionals (ACAP)
ADDRESS:
6 Pappete Cir. Ladera Ranch, California 92694, SAD
W: www.croampro.com

COMPANY NAME:
Publisher: C. T. - Poslovne
informacije d.o.o.
ADDRESS:
Ljudevita Posavskog 22, 10000
Zagreb Croatia
T: +385 1 46 12 083
E: medix@ct-poslovneinformacije.hr
W: www.ct-poslovneinformacije.hr

COMPANY NAME:
CSEBA - Chinese Southeast
European Business Association
ADDRESS:
Koranska 2/VII, 10000 Zagreb, Croatia
T: +385 1 409 5079
E: office@cseba.eu
W: www.cseba.eu
16

Luxheal is an American - Croatian startup company that is bringing a new standard in
Health Tourism in form of a web platform & application.
The platform enables hotels and clinics to engage with the patients in an interactive
way through the Health Butler chatbot that provides personalized health programs,
tracks health progress with extensive data analytics that promotes research commons.
LUXHEAL tokens enable new ways for patient motivation, gamification and loyalty
programs. Our Electronic Health Record preserves patient identity and gives patients
control over the access to their health data. Private blockchain technology enables
data integrity and consistency via network consensus.
Our Goal is to improve patient wellbeing, emphasizing health education, nutritional
interventions, helping control reversible disease risk factors and monitoring convalescence.
We are building a Network of Wellness Resorts, Hotels, Spas and Fitness Centers, in
conjunction with Centers of Excellence, Alternative / Advanced Treatment entities and
Research hubs for addressing the envisaged needs of our Partner subscribers. Our
solution will tackle location and time constraints in obtaining much needed applicable
healthcare delivery.
The Association of Croatian American Professionals is a member-driven non-profit
organization.
ACAP members represent all facets of the international professional community, such
as scientists, doctors, engineers, attorneys, artists, journalists, business executives,
accountants, etc. We welcome individuals of non-Croatian heritage who are active in
the Croatian community.
Our mission is to foster knowledge - sharing and networking among Croatian-American professionals and Croatian professionals around the world for mutual success;
Promote the advancement of Croatian-American professionals and Croatian professionals around the world; Encourage Croatian-American business and trade; Foster
camaraderie amongst our members and work with other Croatian-American organizations and Croatian organizations around the world on matters of common concern.
Our values are leadership, cooperation, and integrity.
Our member’s have many benefits: a detailed profile on our online member directory,
invitations to member events, receive updates about new members and other relevant
news, post professional news about yourself on our website, offer ACAP members
service discounts (member-to-member discounts).
Medix is a specialised bimonthly journal designed to promote the accomplishments in
the field of medical science and practice.
It is dedicated to improving public health by informing and educating medical pro-fessionals of the current methods in prevention, diagnosis and treating diseases and
rehabilitation. The distribution is exclusively made to medical doctors and expert associates in medicine in Croatia and the countries of the region; it has been published for
as many as 24 years (established in September 1994), in a circulation of 4000 copies
of superb graphic quality.
In its pursue to a constant step forward, the journal has assembled leading national,
but also international clinicians and scientists, who in every issue review the most
recent theoretical and practical achievements in medicine, as well as indications of
new and already approved drugs, diagnostic procedures and tech-nical innovations.
Thanks to a high professional level of its articles, well illustrated by real life examples
and cases from clinical practice, the journal is indispensable, as a manual and guide,
in the day-to-day practice of doctor of any specialization, especially for GPs.
In addition, Medix is the only journal which, in co-operation with the Croatian Medical
Chamber, from issue to issue, since 2005, conducts the on-going medical training of
doctors through distance learning tests published with the title topic of every issue,
enabling them to get credits for the renewal of the med-ical license in the Republic of
Croatia.
CSEBA was established with a mission to provide the basis for economic and financial
cooperation between China and the countries of South-Eastern Europe, including:
Croatia, Bosnia and Herzegovina, Serbia, Slovenia, Montenegro, FYR of Macedonia,
Kosovo, Romania, Bulgaria, Albania, Greece, Turkey, Ukraine, Moldova, Belarus, as
well as the countries of: Georgia, Armenia, Azerbaijan, Kazakhstan, Kyrgyzstan, Tajikistan, Uzbekistan, Turkmenistan and Russia.
Headquarters of CSEBA are located in Zagreb, capital city of Croatia, where all the
relevant information from all the countries mentioned above is collected, assessed,
selected and evaluated by professional managers. CSEBA is cooperating with independent consultants, professionals in various sectors, government officials and law
firms in all Southeast European countries - which forms a consulting mechanism
working on the principle of the client’s requirement that is able to provide operative
support (information, legal support, logistics, business strategy) at the local level in
each country.

COMPANY NAME:
Ericsson Nikola Tesla d.d.
ADDRESS:
Krapinska 45 p.p. 93 ZAGREB
T:+ 385 1 365 35 35
E: etk.company@ericsson.com
W: www.ericsson.hr

COMPANY NAME:
PRIVREDNA BANKA
ZAGREB d.d.
ADDRESS:
Radnička cesta 50, 10000 Zagreb
Croatia
T: +385 1 489 13 10
F: + 385 1 63 60063
E: pbz365@pbz.hr
W: www.pbz.hr

COMPANY NAME:
RLA -Resources for Leisure Assets (RLA)
ADDRESS:
Albertgasse 35, Vienna 1080, Austria
T: +43 1 71 72 8–445
M: +36 20 398 75 62
E:laszlo@resourcesforleisureassets.com
W:www.resourcesforleisureassets.com

Ericsson Nikola Tesla is a leading provider of innovative ICT solutions and services
in industry and society area and telecommunications. Being an associated company
of the Ericsson Group, it supports modern ways of communicating. It is also Croatia’s
leading knowledge exporter through its Research and Development activities and Service Delivery Center. The company’s activities include marketing and sales, research
and development, design of total communication solutions, services in multi-service
and mobile networks area, including mobile Internet and complex system integration
in all business areas. The company provides innovative solutions in health care, transport, state administration, municipal services and multimedia that constantly improve
people’s life and create new value. The Company is socially responsible with a strong
reputation built on reliability and good relations with all stakeholders – employees,
customers, partners, suppliers, shareholders and the wider community. The Company supports sustainable economic and social development by balancing long-term
growth and competitiveness in changeable external conditions with a positive economic, social and environmental impact.
Privredna banka Zagreb (PBZ) was founded in 1966 and has consistently been a leading financial institution in many areas in the Croatian market. PBZ is a member of one
of the largest banking groups in Europe - Intesa Sanpaolo (ISP), which owns 97.5%
of its share capital.On top of its core banking services, PBZ Group offers a diverse
range of specialized services through its subsidiary companies like consumer finance,
housing savings, leasing and real estate business. PBZ is the second largest bank and
banking group in Croatia in respect of assets with a market share of up to or slightly
above 20% in various operating segments, and also in many
areas is the market leader as for example in cards business. With the largest customer
base of 1.7 million clients, PBZ is covering the Country comprehensively with the network of about 190 branch offices and over 1,000 own and partner ATMs.
PBZ Group holds a leading position in new technologies on the market. In PBZ, over
96% of payment transactions take place through electronic channels. PBZ is constantly focused on the enhancement of its services and development of new and innovative
products and is recognized by the market as the most innovative bank. Also, PBZ
acts as the centre of excellence for several areas of banking operations within Intesa
Sanpaolo International Subsidiary Banks and has recently become a regional banking
hub, acquiring the majority ownership in Intesa Sanpaolo banks in Bosnia and Herzegovina and Slovenia.
We deliver efficient, effective advice founded on practical experience and up-to-theminute market intelligence. RLA offers a full range of advisory and management services. We use our Wellbeing Hospitality™ approach to assist with concept, planning
and project management of leisure and hospitality assets and destinations.
Our international team of industry experts work closely with clients to develop and deliver unique hospitality and wellbeing concepts as well as management solutions that
position projects for current and emerging market opportunities.
The Key to a Successful Healthcare Destination
Hospitality, tourism and healthcare destinations wishing to capitalise on burgeoning
Health, Wellness and Medical opportunities need to address two key questions if they
are to become successful:
1. What kind of wellbeing specialisations can be relevant for the project and the destination: from invasive medical interventions to wellness and holistic services?
2. How the identified specialisation would define the whole project: from highly specialized healthcare operations to hospitality projects with broad based wellness services.
Based on our experience destinations and projects often need help answering these
questions. The identification of the most suitable specialisation requires cross-industrial market as well as operational intelligence.
The right specialisation being that either medical or wellness can ensure the long term
market and financial success of destinations and properties.
The Hospital was established in December 2006 as an investment of Albanian and
Turkish investors; it was the first private hospital in Albania.

American Hospital Albania
ADDRESS:
Municipal Unit Nr. 6,
St. Sabaudin Gabrani,
1001-1054 Tirana, Albania
T: +355 (0)4 068 200 65 56
E: ocano@spitaliamerikan.com
W: www.spitaliamerikan.com

The Hospital commenced its activity using experienced professors of Cardiology and
Cardiovascular surgery from Turkey to serve patients with cardiac problems in and
outside of Albania; the percentage of cardiac patients leaving Albania to be treated
abroad declined by 85% during the first year.
In June 2008, SEEF acquired a majority share of the company with founder Dr. Klodian ALLAJBEU remaining as its partner. The newly named American Hospital widened
its activity focusing first in general surgery, orthopedics, eye surgery and urology and
expanded the company into the full service organization that it is today.
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COMPANY NAME:
Croatian National Tourist Board
ADDRESS:
Iblerov trg 10/IV,10 000 Zagreb,
Croatia
T: +385 1 4699 333
E: info@htz.hr
W: www.htz.hr

COMPANY NAME:
BASLER&HOFMANN
ADDRESS:
Forchstrasse 395,
8008 Zürich, Switzerland
T: +41 44 387 11 22
W: www.baslerhofmann.ch

COMPANY NAME:
Croatian Employers’ Association
ADDRESS:
Radnička cesta 52/1, 10 000 Zagreb,
Croatia
T: +385 01 4897 555
W: www.hup.hr

COMPANY NAME:
BEL MEDIC
Bel Medic on 5 location in Belgrade,
Serbia:
• Koste Jovanovića 87
• Bulevar Oslobođenja 165
• Knjeginje Zorke 7
• Viktora Igoa 1
• Palmira Toljatija 1
T: +381 11 309 1000
W: www.belmedic.rs
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One of Croatia’s strategic tourism products is health tourism, which consists of wellness tourism, health resort tourism and medical tourism.
Croatia is recognized an ideal destination for a healthy retreat. It is at the very top of
the UNESCO list of water wealth in Europe and in the world, with a large number of
thermal and spa locations with 103 sources of natural mineral water that will take care
of the complete rejuvenation of your body and spirit: from relaxing in pools of warm
sea water and enjoying the sea views, to Turkish baths, Finnish saunas, salt baths, ice
fountains all the way to exotic massages with seashells and aromatherapy massages.
Croatia is also a high-quality destination for dental tourism. A number of dental centres and polyclinics offer a wide range of services from the fields of prosthetics, implantology, orthodontics and other dental branches with the application of the latest
technologies.
This along with a growing number of medical clinics offering services ranging from
orthopaedics to aesthetics, as well as rehabilitation, ensuring a well-rounded medical
tourism offering.
We are an independent engineering, planning and consulting company.
We develop pioneering solutions for extensively used spaces. Specialists from over 30
disciplines work together to achieve this goal. Our joined-up thinking and our competency to see the big picture characterize our work.
Expertise at every level
We like complexity. In cases where different disciplines are required, many conditions
need to be met or various interests reconciled, this is where we step in: we work across
the borders of the specialist areas, keeping our eye on the big picture while also thinking through solutions to the finest detail; we moderate and mediate.
A tailor-made team
The client’s project and the requirements involved are the focus of our organisation.
for every assignment we put a tailor-made team together with the corresponding competencies. Project management involves coordinating specialists, managing budgets
and deadlines and serving as a central point of contact.
With head and heart
In our projects, we work with clients, partners and other stakeholders – often very
closely and over extended periods. Experience has taught us that good solutions can
be found when attention is paid to collaborating on a technical and an interpersonal
level. Our obligation is to both the issue at hand and to the people involved – and this
is the challenge for our project managers.
The Croatian Employers’ Association (CEA) was established in 1993 as a voluntary,
non- profit and independent employers’ association that represents, promotes and advocates for the interests of its members. The CEA was created by a group of respective Croatian entrepreneurs who recognized the potential of joint action and the importance of the employers’ association in tripartite relations. Founded on the principles of
voluntary membership and democracy in representation of all their members’ interest,
the Association promotes ideas of entrepreneurial spirit, rights and freedom. Since
1994 the CEA has been the only employers’ representative within the national Social-Economic Council, the highest tripartite social body for social dialogue in Croatia.
The CEA is a strong and independent voice of employers and entrepreneurs. Its regional offices in Rijeka, Varaždin, Osijek and Split make a powerful entrepreneurial
network in all Croatian counties. 29 branch associations of CEA advocate for specific
economic interests of different sectors.
Bel Medic is a general hospital for the whole family in which the treatment of children
and adults is present for already 24 years, 365 days, 24 hours a day, with more than
400 permanent employees and nearly 400 eminent doctors of all medical specialties
are dedicated. At five locations, connected with a unique Call Center and an integrated
computer network, Bel Medic provides reliable and high quality medical services - reviews, latest diagnostics, surgical treatment (surgery), hospital treatment and postoperative hospitalization in luxury apartments, dental services, systematic examinations,
laboratory services, home visits from 0 to 24, as well as many other medical services.
As a small office with only three employees, Bel Medic was founded in 1995 by the
spouses, Mr.sci med dr Jasmina Knežević, pediatrician - pulmonologist, and Milan
Knežević, film director. Since then, Bel Medic has grown into the first private hospital in Serbia accredited to the highest European quality standards (ISQua), which in
the luxuriously equipped space of more than 3000 m2 has the most modern medical
equipment and a complete hospital system on whose safety and quality is evidence of
quality management international standards ISO 9001: 2015 as well as accreditation
of the Agency for Accreditation of Health Institutions of Serbia for a maximum of 7
years. In this way, Bel Medic has gained the trust of more than 300,000 patients from
the country and abroad, and received a number of awards, which common denominator is title of European Champion as a representative of Serbia in the category “Customer Relationship” from “European Business Awards”.

The Slovenian Spas Association unites 15 natural and thermal spas, acting under a common name “Slovenian Natural Spas”.
The Slovenian Spas Association is acting as a strategically and operationally oriented
tourism marketing organization and implements in an effective way the business interests of their members and health tourism product in the Slovenian Spas as a whole. A
modern, flexible and dynamic marketing organization represents the Slovenian Spas
as a key partner in promoting their business interests in Slovenia and abroad.
The Slovenian natural spas dedicate special attention to new trends and programs to
maintain and enhance health. They follow the new trends, which brought in the European tourism the philosophy of a healthy lifestyle and wellness.

COMPANY NAME:
Slovenian Spas Association
ADDRESS:
Teharska cesta 40, 3000 Celje, Slovenia
T: +386 3 544 21 11
E: ssnz@ssnz.si
W: www.slovenia-terme.si

With intensive investments in tourism infrastructure on one hand and the program offer on the other, Slovenian natural spas, continue to strengthen its position in both the
Slovenian and European tourist area.
They also represent the strongest and most competitive tourism product in Slovenia,
since one third of all overnight stays in Slovenia is carried out in spas.
All health and spa resorts meet also the strict conditions required for obtaining the status of state-verified spas, allowing them the involvement in the public health network
of Slovenia.

Croatian Health Employers’ Association (CHEA) has in its membership more than
160 health care institutions, including Hospitals, Primary Care Institutions, Polyclinics,
Public Health Institutes, Institutes of Emergency Medicine and Pharmacies.

COMPANY NAME:
Croatian Health Employers’ Association - CHEA
ADDRESS:
Savska cesta 41/VII, 10 000
Zagreb, Croatia
T: +385 (0)1 631 15 50
E: info@upuz.hr
W: www.upuz.hr

The Association’s main activities include: monitoring and analyzing the financial and
social position of its members; fostering cooperation among members pertaining to
concrete issues related to their work and activities, so as to increase their efficiency in providing healthcare services and improve their work and work organization;
improving the members’ legal matters and providing legal advice and assistance in
enforcing laws and professional regulations; improving management in healthcare
and providing education in management through yearly educational program “Management in Health”; providing advisory and other assistance for all its members in
order to promote their rights and interests, and representing its members in court or
before arbitral tribunals, employers’ associations and state authorities in cases related
to labor relations.
CHEA has also been the host of 119 Congresses by 2016 and each Congress brought
together relevant experts in healthcare from Croatia and other EU countries, as well
as professionals from various fields that are important and connected to the health
system.
EuroEvents is founded on the principles of providing state of the art business gatherings for multi-disciplinary industries.
We are bringing the know how and the experience of the most prominent industry
experts from all over the world, in order to create a synergy and support your success
all the way.

COMPANY NAME:
EUROEVENTS Ltd.
ADDRESS:
Piskarska 2075/1 14 300 Prague,
Czech Republic
T: +420 234 261 962
+420 234 261 963
11-ti Oktomvri 33A 1000 Skopje,
Republic of Macedonia
T: +389.77.576.530
E: operations@euro-events.co
W: www.euro-events.co

EuroEvents services cover all types of Event Organizing, from Workshops and Trainings, up to Annual Conferences, hosting Congresses and acting as DMC.
We have solutions for all types of companies, associations and proffesional organizations.
The aim of our events is to accelerate the way in which you implement new strategies
and increase your experience and professional skills by networking, benchmarking,
and having face-to-face meetings with industry leaders.
Your trust is our greatest commitment and motivation, ALLOW US TO EARN IT!
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Croatia Airlines, the Croatian flag carrier, is a mid-sized European airline in constant
growth.

COMPANY NAME:
Croatia Airlines
ADDRESS:
Bani 75 b, Buzin, 10 010 Zagreb
T: +385 1 616 00 44
E: contact@croatiaairlines.hr
W: www.croatiaairlines.com

In its 28 year existence, it has connected Croatian cities with the most important European centres and, through them, the entire World.
This year the company introduced four new international routes and has operated
more than 100 flights per day. The utmost attention is paid to ensuring passenger
satisfaction and confidence.
As the flag carrier, Croatia Airlines contributes significantly to the development of Croatian tourism.

COMPANY NAME:
German Medical Association
T: + 49 177 503 2600
E: lutz.lungwitz@dmwv.de
W: www.dmwv.de

Established in 1992 HBOR pursues the strategic goals of the Republic of Croatia,
promotes environmental protection, covers market gaps and acts as market developer
in underserved niches.

THE NATIONAL DEVELOPMENT BANK

COMPANY NAME:
HBOR
ADDRESS:
Storssmayerov trg 6, 10 000 Zagreb
T: +385 1 45 91 666
E: hbor@hbor.hr
W: www.hbor.hr

THE EXPORT BANK
Through its programmes, HBOR provides support to exporters in all stages of an
export transaction, starting from negotiations on an export transaction to the final payment of an export transaction.
THE EXPORT CREDIT AGENCY
HBOR introduced a number of export credit insurance instruments enabling entrepreneurs to reduce and share risks. Beside the programmes intended for exporters,
HBOR offers the possibility of export credit insurance to commercial banks and financial institutions.

COMPANY NAME:
Global Healthcare Travel Council (GHTC)
T: 00 90 533 304 83 70
E: info@ globalhtc.org
W: www. globalhtc.org

Some facts about PwC:
• In FY19, PwC firms provided services to 85% of the Global Fortune 500 companies
and more than 100,000 entrepreneurial and private businesses.
• 69,734 people joined PwC firms around the world in FY19
• For the year ending 30 June 2019, PwC’s gross revenues were US$42.4 billion.
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In creating the necessary preconditions as firm foundations of all-year tourism in Zagreb, medical tourism takes an important role so the idea is to make that offer visible
the most. The memebers are Zagreb Clinics and hospitals, as well as Zagreb tourist
entities that support and promote the development of Zagreb as destinations of health
tourism.

The Council regularly sets Strategic Priorities with a view to identifying those issues
which most impede the operation or development of the sector. Details of the issues on
which the Global Healthcare Travel Council is currently campaigning can be reached
thru the GHTC Council Secretariat.

Medical Properties Trust, Inc. is a different kind of real estate investment trust - by
design.

Founded in 2017. the Cluster was created with aim to promote their practice of medical
tourism on the global market.

COMPANY NAME:
Zagreb Health Tourism Cluster
ADDRESS:
Av.enija Gojka Šuška 6, Zagreb
T: +385 98 288 891
E: info@zagrebhealth.hr
W.: www.zagrebhealth.hr

1. Governments recognizing Healthcare Travel as a top priority
2. Business balancing economics with people, culture and environment
3. A shared pursuit of long-term growth and prosperity

1. High quality and authoritative research into the facts about Healthcare Travel, and
into the issues affecting the sector;
2. Ability to harness the unrivalled the knowledge and experience of the Council Members, who number the most prominent executives in the industry;
3. Willingness to collaborate with other leading industry bodies in pursuit of mutual
aims;
4. Visible, timely and newsworthy programme of communications – including its famous Summit meetings – to inform discussions between the Healthcare Travel industry, governments, and large communities.

With offices in 157 countries and more than 276,000 people, we are among the leading professional services networks in the world. We help organisations and individuals
create the value they’re looking for, by delivering quality in assurance, tax and advisory services.

The Cluster of Health Tourism in Zagreb gathers the highest quality health and tourism
providers. Also, having in mind the health tourism potential to additionaly generate
dynamics of Zagreb tourism in general, it was necessary to emerge from the framework of individual initiatives in one joint association - the Cluster of Health Tourism in
Zagreb.

GHTC works to raise awareness of Healthcare Travel as one of the world’s largest
industries, supporting 100 million jobs and generating 12 per cent of world GDP.
GHTC advocates partnership between the public and private sectors, delivering results that match the needs of economies, local and regional authorities and local communities with those of business, based on:

GHTC’s success in generating a climate of understanding of the importance of Healthcare Travel is based on its:

Building trust in society and solving important problems

COMPANY NAME:
PwC
ADDRESS:
HEINZELOVA ULICA 70, 10 000
ZAGREB, Croatia
W: www.pwc.hr

The German Medical Association arose from the Working Group of West German
Medical Associations, which was founded in 1947. Following the reunification of Germany, the system of medical self-administration was extended to the former East
German states, where State Chambers of Physicians were also established.Today,
the German Medical Association is the joint association of the 17 State Chambers of
Physicians, which are registered corporations under public law. It is itself an unincorporated association, and the individual physician is only indirectly a member of the
German Medical Association via compulsory membership of his or her local State
Chamber of Physicians.

The Global Healthcare Travel Council (GHTC) is the forum of National Councils in
the Healthcare Travel industry. With Senior Executives of some of the world’s leading
Healthcare Travel Councils and Associations as its Members, GHTC has a unique
mandate and overview on all matters related to Healthcare Travel.

Within the Croatian banking system, HBOR has a threefold role:

HBOR pays special attention to the establishment and development of SMEs as the
main driving force of the development of each modern economy. Throughout its loan
programmes, HBOR promotes agriculture development, the implementation of new
technologies and innovations, investments in the tourism sector, but also the utilisation
of available EU funds. HBOR is very active in the field of infrastructure development
and particularly in the field of promotion of environmental protection, the use of renewable energies resources and enhancing investments in energy efficiency projects.

The German Medical Association (Bundesärztekammer) is the central organisation
in the system of medical self-administration in Germany. As the joint association of
the State Chambers of Physicians (Landesärztekammer), it represents the interests
of 506,014 physicians (status: 31/12/2017) in matters relating to professional policy,
and plays an active role in opinion-forming processes with regard to health and social
policy and in legislative procedures.

COMPANY NAME:
Medical Properties Trust, Inc.
ADDRESS:
T: 205-969-3755
E: tberryman@medicalpropertiestrust.com
W: medicalpropertiestrust.gcs-web.
com

MPT has carved a unique niche in the largest and fastest-growing segment of the
U.S. economy. Unlike other real estate investment trusts - even those categorized
as healthcare REITs - MPT focuses exclusively on providing capital to acute care
facilities of all kinds through long-term triple-net leases. And, unlike other sources of
capital, MPT provides 100 percent financing to reduce an organization’s overall cost
of capital by unlocking the value of its real estate assets.
By allowing healthcare operators to tap the value of their real estate and channel
that capital into facility improvements, technology upgrades, staff additions and even
new construction, MPT bridges the gap between the growing demand for high-quality
healthcare and the ability to deliver it efficiently and cost-effectively.
In essence, MPT enables hospitals to increase their returns from what they know best
- operations.
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Artfully uniting extraordinary homes with extraordinary lives throughout the world. As
the partner in the world-leading brand in luxury real estate business, Croatia Sotheby’s International Realty is the only real estate agency in Croatia, specialized precisely
for luxury real estate and investment projects.

COMPANY NAME:
Croatia Sotheby’s International
Realty
ADDRESS:
Grljevačka 2a, 21312 Podstrana,
Croatia
T: + 385 21 586 957
E: info@sothebyrealty.hr
W: www.sothebyrealty.hr

We truly believe that luxury is conceived as an experience not a price point. In the time
of growing interest in the Croatian market, we have recognized the right moment to
open our office in order to enable domestic and foreign investors to leave their desires
and future projects in the most experienced hands.Our team of highly qualified experts
with excellent knowledge in local opportunities offers its expertise in sales, development, investment and administrative affairs.
We desire to unite unique real estates and properties with unique clients who will consider them as a canvas to create new projects or their oasis for relaxation. Personal
approach to each and every client is also one of our strengths. The network within
which we operate, Sotheby’s International Realty® represents worldwide clients with
the impeccable taste and it has been the most striking brand in the luxury real estate
market since 1744. In the world of luxury real estate, apart from aesthetics, architecture and design, we value the overall experience that real estate or a certain property
provides. Whether you are looking for your second home, a luxury holiday rental or
even an investment project let us take care of fulfilling your private wishes or business
plans.
The Association shall monitor and study all the issues in spas and climate places the
members are faced with, and encourage and coordinate all activities to address them
timely and adequately.
The Association shall provide its members with the opportunity to exchange experience, as well as other forms of mutual cooperation, so that spas and climate places
in Republic of Serbia can develop evenly, and their natural factors be used more rationally.

COMPANY NAME:
Serbian Spas Association
ADDRESS:
Beogradska 12a, Vrnjačka Banja
T: +381 36 611 110
E: udruzenjebanja@gmail.com
W: www.serbianspas.org

The tasks of the Association shall be the following:
• help spas and climate places promote healthcare, economic, communal, urban and
other activity;
• propose to authorities the adoption of, or amendments to, laws and regulations regulating the issues of development, construction, organisation and operation of spas and
climate spaces and their activities;
• cooperate with other institutions, organisations and associations in the Republic of
Serbia and abroad that deal with issues of development and promotion of economic and social activities, such as: association assemblies, the Parliament, ministries,
chambers of commerce, tourist, health, scientific and other organisations;
• encourage scientific research and application of natural medicinal substances;
• organise in the country and abroad promotional activities, improve contacts with
businesses (B2B) and consumers (B2C) abroad, with the aim of promoting medicinal
programmes and other programmes in the area of health and recreational tourism;
• provide conditions for the members to keep track of scientific and professional publications in different areas, primarily related to rational use of natural medicinal factors
in the protection and promotion of people’s health;
• provide continuous exchange and training of human resources in all professions
required by members;
• encourage and participate in spa and climate places networking in the country and
abroad, as well as bodies and organisations that have interest in the development of
spas and climate places;
• represent members’ interests before government and other bodies in the country
and abroad.
T&MC Group has been established in Munich, Germany, in 2004, as legal successor
of Ernst & Young Consulting Hrvatska.

COMPANY NAME:
T&MC Group
ADDRESS:
Amruševa 19, 10000 Zagreb
Croatia
T: +385 1 48 11 230
W: www.tmc-holding.com
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T&MC Group is today a boutique digital transformation and top management consulting firm, serving private and public clients in Germany, Croatia, Austria and south-eastern Europe conutries – SEE Region in strategic and operational challanges.
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SPEAKERS

The forum bring together domestic and international investors, tour operators
and agencies, global healthcare organizations and financial companies.

3rd ADRIATIC HEALTH AND TOURISM INVESTMENT FORUM

ANTE SIMONIĆ
professor emeritus
School of Medicine,
University of Rijeka
EMIN CAKMAK
Founder and
Honorary Chairman
of the Global
Healthcare Travel
council,Turkey

IVANA KOLAR
Director Julius Rose
Ltd

JOHN M. GAŠPARAC
Chairman of the
Board, PwC Croatia

CONNIE LI

CSEBA, President of
Asia-Pacific region,
China

HRVOJE STOJIĆ
Group Economic
Research Director
at Addiko Bank,
Croatia
JASMINA
KNEŽEVIĆ
founder and director
of Bel Medic, Serbia

JOHN RAFFETTO
Chairman of
Ambassador Care,
Washington D.C.
USA

DAMIR
NOVOTNY
T&MC Group
– München,
Deutschland
Managing Partner
IGOR JUKIĆ
University professor,
international lecturer
and high-performance
specialist in sport
JEFF BLACKARD
CEO & President,
Blackard Global
Chairman, Global
Council on
NeoRetroism
LUKE SAVAGE
CPA Managing
Director –
International
Acquisitions and
Operations Medical
Properties Trust, Inc.

LUTZ LUNGWITZ
president, German
Medical Wellness
Association, Germany

MAGDALENA
RUTKOWSKA
President of Medical
Travel Partner,
Poland

MARKO PAŽANIN
Croatia Sotheby’s
International Realty
- director/partner

MILJENKO BURA
Forum initiator,
consultant, president
of the Zagreb health
tourism cluster

MLADEN GOLUBIĆ
Medical Director,
Center for Lifestyle
Medicine,Wellness
Institute, Cleveland
Clinic, USA

RANKO ĆETKOVIĆ
Assistant to the
Secretary General
of the Croatian
Olympic Committee

SANDA ČORAK
Institute for Tourism,
editor-in-chief of the
scientific international
interdisciplinary
journal TOURISM

PREM JAGYASI
International opinion
maker, Abu Dhaby,
UAE

S TEVEN
PAVLETIC
a vice president
of Association of
Croatian American
Professionals

VLASTA BROZIČEVIĆ
Physical medicine and
rehabilitation specialist

TOMISLAV MAJIĆ
Founder of
the Cardiac
Rehabilitation
Center at Terme
Smarjeske Toplice,
Slovenia
ZDENKO LUCIĆ
State Secretary
at the Ministry
of Economy,
Entrepreneurship
and Crafts of the
Republic of Croatia

MARIN ČILIĆ

professional tennis
player, Croatia

VLADIMIR
MOZETIČ
President of Kvarner
Health Tourism
Cluster, Croatia
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PROGRAM
DAY ZERO: Sunday, 20th October, 2019

14:00 - 19:00 WORKSHOPS: powered by
Croatian National Tourism Board
14,00 - 15,30 DEVELOPING INTERNATIONAL PATIENT INFORMATION DESK OFFICES AND SUPPORT SERVICES
Speakers:
Emin Cakmak, Founder and honoray chairman, Global Healthcare Travel Council, Turkey
Dr Prem Jagyasi, Founder, Dr Prem and Associates; founder, Dr Prem Web Magazine Network, India/UAE
Dr Magdalena Rutkowska, President, Medical Travel Partner, Poland
15,45 - 17,15 DIGITAL MEDIA MARKETING IN GLOBAL HEALTHCARE AND MEDICAL TOURISM
Speaker:
Dr Prem Jagyasi, Founder, Dr Prem and Associates; founder, Dr Prem Web Magazine Network, India/UAE
MEDICAL WELLNESS AND PREVENTIVE HEALTH CARE PROGRAMS (“LIFESTYLE MEDICINE”) AS AN
17,30 - 19,00 INNOVATION IN THE HOTEL’S OFFER
Speakers:
Dr Lutz Lungwitz, President, German association of Medical Wellness, Germany
Dr Tomislav Majić, Founder, Cardiac Rehabilitation Center at Smarjeske Spa, Slovenia
Dr Mladen Golubić, Medical director, Center for lifestyle medicine, Cleveland Clinic, USA
19:00 - 21:00 WELCOME RECEPTION

16:00-16:45
16:45-18:15

18:15-19:15

08:30-10:00

DAY ONE: Monday, 21st October 2019

08:00-09:00 REGISTRATION
09:00-09:30 OPENING CEREMONY
Dr Miljenko Bura, President of the Organising Committee, Medical Group ltd Founder, Vice president Global
Healthcare Travel Council, Croatia
Mr. Emin Cakmak, Founder and Honorary Chairman of Global Healthcare Travel Council, Turkey
Mr Tomislav Boban, State Secretary, Ministry of the State Property, Croatia
Mr. Milovan Vujović, State Secretary, Ministry of Health, Montenegro
Dr Vjekoslav Mandić, Minister of Health, Federation of BiH
Dr Milan Kujundžić, Minister of Health, Croatia
Mr. Milan Bandić, Mayor of Zagreb, Croatia
Investment Forum will be officially opened by the Envoy of Prime Minister Andrej Plenković, Mr. Gari
Cappelli, Minister of Tourism, Croatia
09:30-09:50 Sponsor presentation: Željko Burić, MD, Mayor of Šibenik: INVESTMENT POSSIBILITIES IN THE CITY
OF ŠIBENIK
10:00-11:40 Panel: DEVELOPMENT OF A YEAR-ROUND HEALTH, SPORT AND TOURISM DESTINATION CHALLENGES!!!
- Adriatic region as year-round riviera - a common project of the European Union?!
- Health, sports and tourism infrastructure - a prerequisite for locals and visitors
Introductory lecture: A successful, development of global healthcare and tourism destinations - the Turkey
experience
Emin Cakmak, founder and chairman, Global Healthcare Travel Council, Turkey
Panelists:
Gari Cappelli, Minister of Tourism, Croatia
Dr Vlasta Brozičević, Terme Selce, Croatia
Dr Jasmina Knežević, Hospital Bel medic, Serbia
Dr Miljenko Bura, Initiator, AHT Forum; founder, Medical Group; medical torusim consultant, Croatia
Moderator: Dr Prem Jagyasi, Founder, Dr Prem and Associates; founder, Dr Prem Web Magazine Network,
India/UAE
11:40-12:00 PROJECTS PRESENTATION
12:00-13:30 Panel: INVESTMENT POTENTIAL IN THE HEALTHCARE, SPORT AND TORUSIM OF THE ADRIATIC
REGION
Panelists:
Zdenko Lucić - State Secretary in the Ministry of Economy Entrepreneurship and Crafts, Croatia
- Representatives of the Adriatic region countries
Jeff Blackard, CEO, Blackard Global, USA
Hrvoje Stojić, Economic Research Director, Croatia
Marko Pažanin, Croatia Sotheby’s International Realty - director/partner
Moderator: John Gašparac, Executive director, PWC Croatia
13:30-14:30 LUNCH
14:30-16:00 Panel: HEALTH TOURISM IN EUROPE: PRESENT AND FUTURE
Panelists:
Croatian Ministry of Tourism representative
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10:00-10:45
10:45-11:00
11:00-12:30

12:30-12:45
12:45-13:45

13:45-14:45
13:45-14:45
15:30-17:00

17:00-18:30

Luke Savage, Managing Director - International Acquisitions and Operations, Medical Properties Trust, USA
Emin Cakmak, Founder and honorary chairman, Global Healthcare Travel Council, Turkey
Dr Magdalena Rutkowska, President, Medical Travel Partner, Poland
Ivana Kolar, CEO and Founder, Julius Rose Business Consulting, Croatia
Dr Vladimir Mozetič, President, Kvarner Health Cluster, Croatia
Moderator: Lutz Lungwitz, President, German Association of Medical Wellness, Germany
PROJECTS PRESENTATION
Panel: SENIOR ECONOMY: NEW TECHNOLOGY IN THE HOSPITALITY INDUSTRY - ARTIFICIAL
INTELLIGENCE
Introductory lecture: Smart Medical City
Marko Vukobratović, PhD, Barrage, Osijek, Croatia
Panelists:
Dr John Raffetto, CEO, Ambassador Care and American Adriatic Health LTC, Washington D.C., USA
Marino Šabijan, CEO, LUXHEAL, Zagreb, Croatia
MedicalChain, London, UK, TBA
Ericcsson, Zagreb, Croatia
B2B NETWORKING

DAY TWO: Tuesday, 22nd October, 2019

Panel: INVESTING IN THE FUTURE OF MEDICINE AND HEALTH TOURISM
Introductory lecture:
Dr Prem Jagyasi, founder, Dr Prem and Associates; founder, Dr Prem Web Magazine Network, India/UAE
Ante Simonić, Prof. Emeritus, Integrative medicine, Croatia
Panelists:
Dr Lutz Lungwitz, President, German Association of Medical Wellness, Germany
Rick Shands, TAHPI, London - Dubai - Sydney
Dr Steven Pavletić, ACAP Vice President, President, Medicine & Health Sciences Section, USA
Dr Dražen Jurković, CEO, UPUZ, Croatia
Moderator:Luke Savage, Managing Director - International Acquisitions and Operations, Medical Properties
Trust, USA
PROJECTS PRESENTATION
BREAK
Panel: EU FUNDING IN NEW FINANCIAL PERSPECTIVE 2021.-2027.
- Introductory lecture:
Platform for the development of health tourism in the Adriatic region
Dr Miljenko Bura, Initiator, AHT Forum; founder, Medical Group; medical torusim consultant, Croatia
Panelists:
MRRFEU representative
Hrvoje Galičić, HBOR, Croatia
- Ministry of Health, Croatia
- Nikola Antović, Secretary, Ministry of Health, Montenegro
- Vedran Marčinko, Advisor to the Minister of Health, Federation of Bosnia and Herzegovina
Moderator: Damir Novotny, CEO, T&MC Group, Croatia
PROJECTS PRESENTATION
Panel: FOOD AS A RESOURCE IN (HEALTH) TOURISM
Tugomir Majdak, State Secretary, Ministry of Agriculture, Croatia
Dr Mladen Golubić, Medical Director, Centre for lifestyle medicine, Cleveland Clinic, USA
Dr Zvonimir Šostar, Director of the Teaching institute “Andrija Štampar”, Croatia
Diana Gluhak-Spajić, HEALTHY MEAL, Croatia
Zvonimir Novak, President, Croatian Competitiveness Cluster of Food Processing Sector, Croatia
LUNCH
PROJECTS PRESENTATION
Panel: SPORTS AND HEALTHCARE INFRASTRUCTURE IN TOURISM BRENDING
Panelists:
Marin Čilić, professional tennis player, Croatia
Sanda Čorak, PhD, VP, Institute for Tourism, Zagreb, Croatia
Ivan Herak, PhD, Special Adviser to the Minister of Tourism, Croatia
Connie Li, CSEBA, President of Asia-Pacific region, China
Davor Šuker, President, Croatian Football Federation, Croatia
Damir Knjaz, PhD, University of Zagreb - Facutly of Kinesiology, Croatia
Igor Jukić, PhD, University of Zagreb - Faculty of Kinesiology, Croatia
Moderator:
Ranko Ćetković, General Secretary Assistant, Croatian Olympic Committee, Croatia
B2B NETWORKING
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American Adriatic Health, Inc.

IF YOUR DIGESTION IS
IN QUESTION, DONAT Mg
IS NATURE’S ANSWER

Washington DC and Zagreb

100,000 AMERICANS & EUROPEANS TO RETIRE TO CROATIA & SLOVENIA

Imagine 100,000 or 200,000 American
and European retirees living grandly
off their Social Security in the Adriatic
Region of Europe.

Every drop of Donat Mg natural mineral water has been
underground for 7300 years, making it rich in magnesium
and other minerals that help you face everyday
challenges. Donat Mg has been used for therapeutic and
preventive purposes at the Rogaška Medical Centre in
Slovenia for over 400 years.

American Adriatic Health was created in Washington DC in 2017 to help pave the way
for the development of Croatia as well as the Adriatic Region as a major destination for
medical tourists, extended travelers and fully
pensioned American and European retirees.
Visionaries Dr Miljenko Bura (Zagreb) and Dr
John Raffetto (Washington DC) have developed
a long term strategy to accomplish this goal.

Adriatic Health

Key tenets are as follows:
1. New privately owned modern state-of-the-art medical facilities are required to attract patients from abroad.
2. A critical mass of patients is needed to financially support these new hospitals that must exist without government subsidies.
3. 10,000 full time fully pensioned retirees with cross-border health insurance from abroad (Medicare from the United
States, Australia and Canada and National Health Insurance from EU nations) can support one hospital with 30 to 50 beds and a
complement of outpatient services and emergency care.
4. 10,000 medical tourists annually generating 200 visits a week can likewise support a small modern facility.
5. American and European retirees are retiring abroad to lower cost nations with high culture and sophistication, natural beauty, a
sound economy, and a safe environment, like Croatia.
6. Real estate developers from abroad with access to foreign capital are needed to develop large mixed-use developments to
include thousands of residences for the retirees.
7. The Croatian Parliament has an opportunity to dramatically increase the nation’s GDP by creating an environment that facilitates
development. Lower taxes and fewer regulations are needed.
8. The Croatian Commission for Retirees and Medical Tourism should be established to address these issues with the objective of
developing by 2021 a Strategic Plan for the Continued Development and Modernization of Croatia.

We invite your ideas and participation.
For more information, email us at Information@AmericanAdriatic.com
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*Safety and effectiveness assessment of Donat Mg natural mineral water with regard to bowel function; randomised, placebo-controlled, double-blind clinical trial – European Journal of Nutrition.
**The examined comparative results include all recognised natural mineral waters available on the market and registered in the EU.

This is the concept of two emeritus
figures in health care.

NATURALLY RICH IN MINERALS
HYDROGENCARBONATE

CARBONDIOXIDE

Ca2+

HCO3-

C02

360 mg/l

7800 mg/l

3500 mg/l

MAGNESIUM

NATRIUM

SULPHATE

CALCIUM

Mg2+

Na+

SO42-

1000 mg/l

1700 mg/l

2100 mg/l

BENEFITS
• Clinically proven to stimulate
digestion*
• The highest content of
magnesium in EU**
• 100% natural

Clinically
proven to
stimulate
digestion

Stimulates
digestion
Helps with
magnesium
deficiency
Relieves
pregnancyrelated
problems

How to drink Donat Mg
Free download:
donatmg.eu
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Interview

MEDICAL TOURISM IN CROATIA
Dr. Lutz Lungwitz

President of the German Medical
Wellness Association

“Let’s work together and develop Croatia to a Leading
Medical Wellness, Wellness and Health Destination,
with a high standard of Wellness, Medical Services and
Rehabilitation Programs” for the own population and the
guests from abroad.
1. You are a regular speaker on the Croatian medical tourism
circuit. Tell us about the Adriatic Health, Sport and Investment Forum - what makes it a little different than the rest?
The first two Adriatic Health and Tourism Investment Forum in
2017 and 2018 showed us very clearly , how important it is, to
initiate new tourism projects in the field of health and medical
wellness and to discuss as one of the main points investment
opportunities at the same time. This is exactly the different to
some other, although very nice, conferences in Croatia for the
development of health tourism. We have to discuss about financing strategies; without a budget all of us will lose and the
dream of development in health tourism is just a dream.
In addition, the high professionality of Dr.Bura and his team, his
warm-heartedness and his great hospitality plays a very important role to come to Zagreb for the forum. Dr.Miljenko Bura helps
with this conference, that we are a great “family” for the development of various health tourism projects. Its fascinated , how
good Dr.Bura network is for all of us. I get a lot of input from him
and believe me, the conference is on a very high level, including
speakers, translators and program.
2. A lot is written about wellness tourism in this region. Slovenia seems to have developed this sector well, with 40% of
all overnights related to wellness, while it barely figures as
a sector in Croatia, despite a proud history and large potential. Why do you think that is, and what are the main areas
we should be focusing on?
In the field of health and wellness tourism, I don’t like to speak
about the word competitors, I like more partners. The market is
big enough and we will continue to rise in the future due to the
age pyramid in Europe. Although the recognize for the importance of health, the use of daily recovery periods or the fun and
the joy of freezing.
The target groups and the respective country structure are different. I think Croatia should develop a modern young health
tourism, that will especially contribute to the extension of the
season at the coast, making the hinterland more famous and
meaningful as a destination, as well as the capital Zagreb. Croa28

tia can benefit from the numerous inputs from Slovenia. In Central Europe, the target markets are Vienna, Munich, Zagreb,
Bratislava, but although Berlin if you look to the time schedules
of the possible flights. If you look although to the flight schedules
at Zagreb- airport, you will find a lot of international flights, more
than nice for the development of health-tourism.
However, the potential can only be achieved, if the service and
the quality of the offers are correct. The importance of Croatian
seaside resorts, for many decades, should be pointed out in a
modern way. This history confirms wellness and health holidays
in Croatia and is not artificial.
3. You are actively watching the Croatian medical tourism
industry, and many experts say it has the potential to be
in the top 10 in the world. Do you agree with that assessment? What is the potential of the industry in Croatia and
what should the key focus of the stakeholders be to develop
that industry?
Personally, the potential for the further development of medical
and health tourism to Croatia seems very, very high. Croatia
has a unique nature, both with the Adriatic, as well as the hinterland. Croatia is easy to reach and Croatian hospitality is world
famous. It is always hard for me to speak of a ranking, because it
is not clear which scale is used. What is certain, however, is that
Croatia has the potential to become a major and leading country
for the promotion of health and therefore health tourism.
For health tourism I feel, that Croatia can be a big player in the
field of dental and rehabilitation tourism. For surgeries, the main
important point is in my view, to get international accreditations,
to show the customer the high level of medical solutions in your
country. In my mind at the end of all will be a good customer care
and tourist program.
4. Germans have been an important source of tourists of
Croatian tourism in general for decades now, and many Germans indulge in wellness tourism. Is Croatia even on their
radar for wellness tourism, and what should be the focus to
make it so if not?

A wide range of experiences and unique
thermal mineral waters
Terme 3000 – Moravske Toplice • Terme Ptuj • Zdravilišče Radenci
Terme Lendava • Terme Banovci • Sava Hoteli Bled

+386 2 512 22 00 | rezervacije@shr.si | www.sava-hotels-resorts.com
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Nin - one of the best romantic
destinations in Europe.

CROATIAN
WINNER OF
EDEN 2010

www.nin.hr

TZ Nin oglas 210x68.indd 1

Germany and so the German tourist are certainly one of the
important source markets for the development if tourism to Croatia. Like other nations, the German guests travel directly to the
Adriatic Sea in the summer months. The term wellness is not
immediately associated with Croatia till jet, which is certainly
wrong. I think we should make a joint effort to all of our partners,
also with the involvement of the German Medical Association
and its brands: “The Leading Medical Wellness Hotels & Resorts” and “The Leading Medical Clinics & Spa” to present a
new image to the public.
So you have, as one example, in Rijeka, Opatjia or in Sveti Martin, very nice Thermal Resorts. Croatia is much more, as only
have in the summer month beach holidays! Important is the development of an umbrella budget to be used together, because
for one hotel or resort it cost too much money to be present at
the German or international market alone.
Through targeted spa services, the hotels can generate good
sales in the off-season. What could be better to enjoy to have
a massage or similar in the colder winter months by the sea or
in the hinterland, with a view of nature or the sea, or just spend
time together in
Croatia?
Croatie could be get a
nice wellness and
health-tourism
country.
5. What would
you say are the
key
strengths,
weaknesses, opportunities
and
threats for Croatian medical tourism?
Croatia should clearly show its uniqueness and the very good
care of the guests and patients, the Croatian hospitality and the
Croatian specialties, such as wine and ham will the foreground,
although the nice are at the coastline, the capital Zagreb and the
hinterland, like Sveti Martin. It’s important to constantly reflect
on oneself, evaluate and set new impulses. Likewise, the international market must be constantly monitored. Croatia’s neighbors can become tough competitors.
The goal, however, cannot be to reach patient groups, with low
prices and the result is the a poor quality. One positive opportunity for Croatia in this way, is the small country, so I hope that
30

Since 1960 the Academy
of Medical Sciences in
Zagreb registered Nin
as thalassotherapy
health centre and site
of the sea peloid in the
Northern Dalmatia with
summer clinic in the
open for peloid therapy.
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all stakeholders will work on a ground level together. It gives the
chance to meet everybody regularly and can show, how important the market is. It starts from the government and will include
hotels, resorts, clinics and spa. For the customer it’s important
to have a very friendly service and true photos and true facts at
the internet-sites.
6. Improving infrastructure and developing projects are key
themes of this conference. How attractive is Croatia to the
German investment market, and what types of medical tourism investment projects do you think should be the focus?
Croatia, as a “new” member of the European Union with high
potential and secure laws, is certainly interesting for investors.
Although, as we all know, it’s generally very difficult, to address
investors or to win them on a short-term basis. In my mind the
main goal of medical tourism investment projects, is the developing of Medical Wellness hotels & resorts, with a high comfort
and with extraordinary treatments and rehabilitation Projects.
Medical Wellness is the combination of conventional medical
services, like: plastic surgery, dentist, eyes hair, beauty and cosmetics, alternative
therapies and offers the relaxation
in the traditional
spa.
Although
massage and sauna
treatments, Thalasso -Therapies,
Ayurveda,
TCM,
K n e i p p -Tr e a t ments, Physiotherapeutic, Detox and
more.
The future investment projects should be a mixture of the development of existing-buildings and the development of new projects on a very high, modern and sustainable level for medical
wellness. I hope although, that we could develop a common education system for hotels, resorts and clinics.
As a conclusion of this interview let’s say: “Let’s work together
and develop Croatia to a Leading Medical Wellness, Wellness
and Health Destination, with a high standard of Wellness, Medical Services and Rehabilitation Programs” for the own population and the guests from abroad.
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medical

network

ONE STOP SHOP HEALTH CARE

By entrusting the organisation of your treatment to “Medical Network ltd”, you will
receive a full “one stop shop” medical service with the highest level guarantee.
The multiplying effects on a number of different economic sectors that are achieved
through the synergy of services of health tourism may be one of the main drivers of overall
economic development of Croatia and the Adriatic region. Most services in health tourism
have high added value and thanks to the joint activity of health care and tourism sectors
we can create a favourable climate for new jobs, education of highly qualified medical
and tourist staff, interest based networking of stakeholders in the sectors of health care
and tourism, filling of capacities and finally for extending the season throughout the
entire year.
Medical Network ltd as a tourist agency specialises in health tourism and it
wishes to serve as a guide to patients
and customers in creating a network of
quality health care institutions and polyclinics.
Medical Network ltd offers a comprehensive service in health tourism; from
travel organisation, accompanying services and organisation of accommodation to the organisation of health examinations and interventions and the final
opinion after medical diagnosis.
In the framework of the abovementioned, MM has launched its most recent
project called

Health Card
www.health-card.com

Health Card is a card of discounts for
health and tourist services, which grants
discounts on various services to Health
Card owners in Croatia, Adriatic region
and elsewhere.
With Health Card, a potential user is able
to easily find a quality health care service in a number of institutions and polyclinics that boast long tradition of quality.
32

Health Card is a card that provides benefits and discounts ranging from 10 up
to 50 % for an unlimited number of various health care services over the period
of one year. As a result of the exclusive
contracts signed with high-quality providers of health care services, Health
Card organises selected top-notch providers of health care services in Croatia
and neighbouring countries in the Adriatic Region.
For only 50€ a year, Health Card holders
have the opportunity to use various advantages and discounts.
Health Card provides quality and controlled health care service in private
health care institutions and outpatient
clinics, which are equipped with topnotch diagnostic technology and surgery equipment and the associates are
among the best health care experts from
Croatia and the Adriatic Region, all fully
qualified to perform demanding surgical
and medical interventions at one place.
In that context, Health Card is becoming a player on the market in health
care tourism, both in Croatia and in the
Adriatic Region, in the function of marketing activities and competitive profiling of Croatian health care facilities and

www.adriatichealth.com

Investment
Project Portal

M

edical Network Ltd. has implemented the project during
2019: Improvement of the network domains of MEDICAL
NETWORK ltd. to promote and strengthen the market
position of health tourism services. This project is co-funded by
the European Union from the European Regional Development
Fund.
The aim of the project is to improve the business web sites of
MEDICAL NETWORK Ltd. www.medicinska-mreza.com, www.
adriatichealth.com and www.zagrebmedical.com relating to the
promotion and sale of health tourism services, promotion of the
Adriatic Health and Tourism Investment Forum, firmly position
on the domestic and foreign markets and thus increase the
sales of partner health services and strengthen the competitiveness of the company MEDICAL NETWORK Ltd. and broaden
the partner base of the healthcare providers.
Within the project, the website www.adriatichealth.com which
promotes health tourism projects has been upgraded with the
Investment Project Portal which offers a broad choice of viable
health tourism projects.
The Portal represents the central place of continuous listing of
investment projects in health tourism and as the bridge of direct
connection of potential investors and holders/project owners.
Investment Project Portal provides the unique business information on the current status of development and maturity of
projects in different investment categories (sectors):

tourist services. Medical Network ltd
has introduced Health Card as an additional boost to tourism dynamics and to
the creation of a comprehensive value
chain of the medical-tourist product of
the Adriatic region and Croatia as an allyear-long destination for health tourism.
Medical Network ltd also participates
directly in the organisation of the 2nd
Adriatic Health and Tourism Investment
Forum 2018.

Health Tourism
Health
Congress-Tourism projects
Hotels/Wellness
Senior Resort
Medical wellness
Rehabilitation
Sport and recreation
Start-up projects
More information about the Investment Project Portal you can
find on the website www.adriatichealth.com and for listing your
project on the Portal, please contact the administrator by e-mail:
admin@adriatichealth.com.
Improvement and modernization of existing business Web sites of the beneficiary MEDICAL NETWORK ltd. which promote the health tourism services of the
partners of MEDICAL NETWORK Ltd.

t: +385 1 580 45 75
m: +385 99 32 71 71 2
e: info@medicinska-mreza.com
w: www.medicinska-mreza.com

This project is co-funded by the European Union from the European Regional
Development Fund
The contents of this publication are the sole responsibility of
MEDICAL NETWORK ltd.
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MEDICAL GROUP LTD
DISCOVER THE WORLD OF HEALTH
TOURISM

“Medical Group ltd holds the vision of organised development of health tourism in Croatia.
Health tourism is a unique combination of medical and tourist services. It is principally a
medical-tourist product or, rather, a successful combination of medical treatments and hotel
and other services provided in a tourist destination whereby a comprehensive chain of values
of such product may be created.“
This type of tourism is not subject to huge seasonal fluctuations
as is the case with resort tourism; it takes place virtually all year
long and presents an interesting form of tourist trends, which
allows for a greater use of tourist capacities and above average
annual revenues.
It is estimated that around 15 per cent of trips currently generated in Europe are health motivated and here Germany, France,
the Netherlands, Great Britain and Austria represent the most
important tourist generating markets.
The company operates as self operating system, but also functions as the concept of a company consortium and experts of
the relevant profiles that make various project components - ar-

chitectural and technological part, economic feasibility studies,
feasibility studies, medical expertise, hotel management studies, destination management guidelines, market analysis, organization human resources...
Medical Group ltd can offer you a wide range of services in the
area of European Structural and Investment Funds (ESIF) such
as providing the clear guidelines related to potential applicants/
beneficiaries to a specific call for proposals, client consulting in
the area of understanding the guidelines for applicants, preparing a complete project proposal in accordance with the guidelines for applicants, providing a consultancy on the preparation
and implementation of public procurement tenders etc.

Medical Group is a consultant that provides expertise and support in uncertain situations
related to strategic
planning and investment in a new medical and tourism
3
INFRASTRUCTURE
infrastructure, restructuring or improvement of the existing infrastructure and in
the lookout for partners.

MedicalGroup

Medical Group LTD
t: +385 1 5811 922 m: +385 98 288 891
e: office@medicinska-grupa.hr w: www.medicinska-grupa.hr

CONSULTING
IDEA
HEALTH TOURISM
INVESTMENTS
EU FUNDS
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